




adopting the principles of effective communication throughout the University


ensuring that our staff and students know where to access information and can do so quickly


providing access to and training for appropriate tools and technology 


sharing good practice across the University





responsibilities 











Throughout the University, we believe that communication should be…


clear, so that information is succinctly conveyed and can be easily understood


timely, so that it is of maximum use to recipients, particularly in terms of any following action that they are required to take 


targeted, so that the message is relevant to the recipient


appropriate, so that information is conveyed through the most suitable channel


accurate, to facilitate credibility and trust


attributable, so that it can be recreated or justified


compliant with all relevant policies





In order to…


support our vision of becoming one of the world’s leading Universities


ensure that engaging with the University is always a positive experience 


improve our efficiency, minimise duplication and use time and resources effectively 


create a sense of community within a positive working and learning environment


improve the quality and value of communication to recipients


gain greater awareness, engagement and support among our local communities in the neighbourhood, city and Wales








We will enable and encourage effective communication 


both internally and externally by…





clarifying expectations and developing greater understanding of individuals’ roles and responsibilities


helping each School, division and department to improve communication by developing processes and guidelines which are most suitable for them


encouraging staff and students to recognise their own responsibility in communicating effectively 




















